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Project Overview

46
Modules

27
Custom Tables

76
Custom Fields

57,035
Lines of Code

Technical Debt Analysis

Issues (Linter Rules)

15,364
Technical Debt (Linter Rules)

85
CEs with Issues Ratio (Linter Rules)

PHP: 99%
JS: 90%

Issues (Custom Rules)

514
Technical Debt (Custom Rules)

151
CEs with Issues Ratio (Custom Rules)

PHP: 11%
JS: 0%

Most Customized Modules (Top 8)

Customer 240

Console 145

Rma 116

CatalogVisibility 95

Catalogo 95

Campaign 70

Dropshipping 41

Checkout 37



Configuration Elements per Type (Top 20)

Model 246

Block 232

Plugin 95

Template 85

Setup 84

Controller 78

Layout XML 67

Module Declara-
tion 46

i18n 39

JavaScript 36

Dependency In-
jection Configura-
tion

34

API Service Con-
tract 30

Observer 27

Email Template 25

Composer Config-
uration 18

Helper 18

Admin Configura-
tion 18

Routing Configu-
ration 17

Event/Observer 
Mapping 12

UI Component 11



JS Issues per Module (Top 8)

Rma

70

Dropship-
ping

31

Storelocator

25

CatalogVisi-
bility

18

Checkout

15

Campaign

8

Catalogo

6

CatalogPro-
ductInfo

4

PHP Issues per Module (Top 8)

Customer

4966

Console

2248

Rma

1403

CatalogVisi-
bility

1045

Catalogo

905

Campaign

893

CatalogPro-
ductInfo

517

Dropship-
ping

341

Issues per Severity

Medium 222

Low 146

Unknown 78

High 68



Issues by Impact Area

Manageability
314

Unknown
78

Security
61

Performance
54

Scalability
4

Data Integrity
2

Accessibility
1

Technical Debt Analysis

Category Time to Fix (hrs)

Non-descriptive messages should be avoided 42.3

Unhandled exceptions should be avoided 22.5

Unused code should be avoided 15.7

Incorrect naming should be avoided 14.3

Missing docblock description should be avoided 9.5

Code duplication should be avoided 7.0

Long methods should be avoided 6.0

Outdated information should be avoided 5.3

Hardcoded strings should be avoided. 4.5

Deprecated method usage should be avoided. 2.5

Inefficient logic should be avoided 2.0

Inconsistent formatting should be avoided 1.5

Misaligned namespace should be avoided 1.5

Unused imports should be avoided. 1.4

Undefined or Incorrectly Implemented Interfaces 
Should Be Avoided

1.3



Functional Summary

The Etailers_Customer module in Adobe Commerce (Magento) introduces a comprehensive suite of custom 
functionalities focused on enhancing customer data management, order processing, and compliance with busi-
ness-specific requirements.

� Customer Data Management
The module extends customer attributes to capture detailed business-related information, such as fiscal identification types, 
business dimensions, and contact types. It also manages customer change requests, ensuring efficient data updates and 
compliance with GDPR through dedicated models and interfaces.

� Order and Invoice Handling
Custom repositories and interfaces facilitate CRUD operations for orders, invoices, and delivery notes (albaranes), 
supporting complex data structures and business rules. The module includes functionalities for exporting order and invoice 
data to Excel or CSV formats, enhancing data accessibility and reporting.

� Authentication and Security
The module customizes login processes, allowing authentication via email or custom attributes. It integrates ReCaptcha 
for enhanced security and manages session data to ensure compliance with GDPR.

� Custom Plugins and Controllers
A range of plugins modify core behaviors, such as account creation, order item management, and page rendering. Custom 
controllers manage customer-specific pages, ensuring secure access and personalized content delivery.

� Financial and Logistics Management
The module handles financial transactions, rebates (rappel), and logistics data, including minimum expedition thresholds 
and stock management. It provides tools for managing customer payments and applying discounts based on sales 
performance.

� Email and Notification Systems
Custom email templates and notification systems are implemented for GDPR acceptance, invoice notifications, and contact 
form submissions, ensuring effective communication with customers.

� Custom API and Web Services
The module defines custom API routes for managing invoices, delivery notes, and customer effects, facilitating integration 
with external systems and enhancing data interoperability.



Technical Quality Assessment

� Code Structure & Readability Good

The module is generally well-structured, with clear separation of concerns across different components. However, some 
controllers and methods are lengthy and could benefit from being broken down into smaller, more focused units to improve 
readability and maintainability.

� Maintainability Needs Improvement

The use of dependency injection is prevalent, which is a best practice for improving testability and maintainability. However, 
some constructors are overloaded with dependencies, suggesting a need for refactoring or the introduction of service 
classes to encapsulate business logic.

� Adherence to Best Practices Good

The module adheres to many Magento best practices, such as using plugins to extend functionality and implementing data 
patches for setup operations. However, there are instances of direct model loading and the use of `die()` and `echo`, which 
should be replaced with more robust error handling and response management.

� Error Handling & Logging Poor

Error handling is inconsistent, with some methods lacking proper exception handling or logging. Implementing comprehen-
sive error handling and logging would aid in debugging and provide better insights into runtime issues.

� Security Considerations Needs Improvement

Input validation and sanitization are crucial, especially in controllers handling user data. Ensuring that all user inputs are 
validated and sanitized is essential to prevent security vulnerabilities.

� Documentation & Comments Needs Improvement

While some classes and methods are well-documented, others lack sufficient comments and PHPDoc blocks. Improving 
documentation would enhance understanding and facilitate easier maintenance by other developers.

� Performance Considerations Needs Improvement

Some methods, particularly those involving database operations or file handling, could benefit from optimization. Using 
collections for batch operations and ensuring efficient use of resources would improve performance.



Key Recommendations

• Refactor lengthy methods for better readability and maintainability
• Implement comprehensive error handling and logging
• Replace hardcoded values with constants or configuration
• Enhance input validation and sanitization
• Improve documentation with PHPDoc blocks
• Optimize database operations and file handling
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